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“What a Doll!” 
STRANGER THAN FICTION

Cleaner Than New

“Miss Dottie’s dolls 
were part of the 
mound of articles left 
amidst the stinking 
wreckage that was 
once their home and 
possessions.”

Although she eventually became Miss Fort 
Smith, Miss Dottie’s beginnings were not 
those of your typical southern belle. Born 
in Fort Smith, Arkansas in 1908, she grew 
up as an only child. She was raised by 
her working mother after her father died 
of Typhoid Fever when she was only two 
years old. Miss Dottie spent many of her 
days entertaining herself alone after school, 
as her mother worked in a millinery shop 
and in a children’s dress shop to make 
ends meet. Throughout her childhood 
years Miss Dottie’s dolls were her constant 
companions. 

Her mother later remarried several years 
later, but her step-father died when she 
was in the fourth grade. So, once again, 
family life was Dorothy and her mom - and 
her dolls. As she became a young woman, 
those dolls stayed with her, but now only 
observing her comings and goings on a 
shelf in her room.  Miss Dottie then became 
engaged to a young man from an old, well-
to-do Fort Smith family and it looked like life 
would be all roses. However, on a business 
trip to Tulsa her handsome fiancé was 
tragically killed in a car accident.

In many ways, Miss Dottie was a living doll 
herself. Her early sorrows never spoiled her 
beautiful spirit. In the late 1920’s she was 
crowned “Miss Mississippi Valley Power 
Company” and later “Miss Spring,” and 
“Miss Fort Smith, Arkansas”. In the coming 
years her titles were handed on to others, 
but in 1935 Miss Dottie fell in love once 
again, married and eventually had two 
sons. She knew neither son would have 
an interest in her beloved dolls, so she 
continued to keep her tiny companions for 
decades until these childhood treasures 
could be passed on to a new generation.

In the 1990s, Miss Dottie, now a precious 
southern Matriarch, passed on her little doll 
collection to her daughter-in-law Margaret - 
who was indeed delighted. They remained 
a very valuable and highly sentimental 
addition to her household for years, until 

sadly, tragedy would once again visit Miss 
Dottie’s family…

The fire started in an electrical outlet into 
which a golf cart was plugged in the carport 
area of Margaret and her husband’s lovely 
home.  Margaret saw the fire starting, called 
911 and was able to evacuate the home.  By 
the time the fire had done its worst, 95% 
of the home and its contents were smoke 
and/or fire damaged, and their vehicle and 
motorcycle were puddles of melted metal 
on the concrete floor of the carport. 

Where do you find solace in the midst of 
a tragedy of this magnitude? Sometimes 
we turn to those articles that remind us 
of simpler more care free times. Margaret 
was hoping against all hope that Miss 
Dottie’s doll collection could be just that 
for her.   The initial restoration contractor 
and their restoration dry cleaner took what 
they thought they could restore, but left 
much that was deemed non-restorable. 
Miss Dottie’s dolls were part of the mound 
of articles left amidst the stinking wreckage 
that was once their home and possessions.  
The dolls sat for a month in what was left 
of their home - covered in soot, soaked in 
water and growing mold at an increasing 
rate. 

Thankfully for Margaret a second restoration 
contractor – the Cashiers, NC office of Paul 
Davis Restoration (PDR) & Remodeling 
of Anderson, SC. – was called into the 
job.  PDR of Anderson specializes in soft 
contents restoration as an Esporta Certified 
Operator.  The Esporta Wash System is a 
patented restoration technology for soft 
contents that has proven to restore an 
average of 85% of contents that would 
previously be deemed non-restorable and 
thrown away.  PDR was confident that they 
could restore these precious dolls that were 
black with soot and now furry with mold.

The dolls were lovingly processed through 
the Esporta Wash System in hopes that 
the same comfort they once provided Miss 
Dottie as a little girl could now be realized 
by Margaret in the midst of her crisis 
100 years later. The tear-filled grief she 
experienced upon seeing her beloved dolls 
left in a pile to be discarded was overcome 
by joy the instant she was presented with 
her precious heirlooms by the beaming 
staff of PDR Anderson. The dolls were 
indeed saved, and thanks to PDR and the 
Esporta Wash System, Margaret’s dolls 
and memories of Miss Dottie are still alive 
and well and bringing the comfort they have 
for decades.


